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VII. OFFICIATING REGULATIONS
A. Referee

The Referee is the official who is responsible for assuring that the
competition is fair and played under the ITF Rules of Tennis and the USTA
Regulations. The Referee supervises all aspects of play including, but not
limited to, the conduct and actions of players, coaches, parents, spectators,
officials, groundskeepers, and administrative crew. (See USTA Regulations
I.C.4. and III.B.-H. and Table 3.)

FAC Comment VII.A-1: Referee Procedures
1. The Referee should be present whenever matches are being played.

Because of the requirement of being present, an official shall not
simultaneously serve as Referee or Deputy Referee of multiple
tournaments unless they are held at the same site. When the Referee is not
present or is playing a match, the Referee or Tournament Committee shall
appoint a Deputy Referee who shall be present.

2. The Referee and other officials shall settle scoring disputes in
non-officiated matches by using their best judgment. They should first
attempt to get the players to reconstruct the score so that they agree on
it. Thereafter, the following options are listed in order of preference:
• Counting all points or games agreed on by the players, with only

the disputed points or games being replayed (If the players do
not agree or recall the court in which the disputed point started,
toss a coin to select the court.);

• Playing from a score mutually agreeable to the players; and
• Deciding the score by a coin toss.
(See USTA Comments 5.4-6.)

3. The Referee shall obtain and prepare the scorecards unless the Referee
delegates this duty to the Chief Umpire or the Chair Umpire.

FAC Comment VII.A-2: Deputy Referee Procedures
A Deputy Referee is an official appointed by the Tournament Committee or the
Referee who:

•  Assumes the duties of the Referee when the Referee is absent;
•  Assists the Referee in the performance of the Referee’s duties;
•  Makes the draw when that responsibility has been delegated by the

Referee; or
•  Serves as a Site Referee.

FAC Comment VII.A-3: Site Referee Procedures
A Site Referee is a Deputy Referee at a secondary site or part of a large site
who shall:

1. Act as the Referee at the site assigned except that the Deputy Referee
shall not decide appeals of defaults issued by officials. Decisions are
final to the same extent that the Referee’s decisions are final;

2. Provide information to the players or officials regarding the scoring
system, ball change, warm-up, and rest periods;

3. Advise the other officials of their responsibilities including
enforcement of the Point Penalty System and the foot fault rules;

4. Oversee the conduct of play for all courts at the site, enforce the ITF
Rules of Tennis, Point Penalty System, USTA Regulations, and The 
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Code, and take appropriate actions with respect to any infractions that
the Referee or the other officials observe;

5. Assure that the singles sticks are installed for singles matches and
removed for doubles matches and that the net is measured and properly
tensioned at the start of the day and at appropriate times;

6. Penalize a player who is late under the Point Penalty System; and
7. Avoid umpiring matches whenever possible.

FAC Comment VII.A-4: May the Referee authorize a player to wear a cell phone
in vibrate mode? Yes. 

FAC Comment VII.A-5: May an official control the location of devices
capable of receiving information? Yes. An official may require that these
devices be placed where they can neither be seen nor heard.

B. Chief Umpire
The Chief Umpire appoints and replaces or reassigns, when necessary, Chair
Umpires, Line Umpires, Roving Umpires, and Net Umpires in those
tournaments where the Referee has delegated these duties to the Chief Umpire.

FAC Comment VII.B-1: Chief Umpire Procedures
1. Obtain from the Referee the court availability, the number of  officials

to be used for each match, the ball change, and other pertinent
information.

2. Recruit the necessary competent umpires, establish their availability,
and schedule their daily court assignments.

3. After coordinating the time and place with the Referee, schedule a
pre-tournament meeting of all umpires in order to discuss the general
conditions involved in working the tournament.

4. Conduct a meeting of the involved umpires before each session of the
tournament to give direction, inform them of changes in procedures or
to review previous matches as a means to improve future performance.

5. Evaluate the work of all umpires and offer constructive criticisms and
suggestions.

6. Prepare the scorecard for each match and maintain a file of all
completed scorecards.

7. Furnish the media with any factual information they may request,
subject to the approval of the Referee.

8. Designate the method of deployment of on-court officials during a
match, following USTA standard procedures.

C. Chair Umpire
1. Enforces rules and regulations. The Chair Umpire conducts the match

in accordance with the ITF Rules of Tennis and the USTA Regulations.
2. Calls lines when no Line Umpire is assigned. In the absence of any Line

Umpire or Net Umpire, the Chair Umpire assumes all their duties except
those delegated to another Umpire or to the players.

3. Assigns officials to lines. When the Referee or Chief Umpire has not given
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specific assignments to the various Line Umpires, then the Chair Umpire
makes these assignments in the way best to utilize their services.

4. Reassigns officials and for good cause requests their replacement. The
Chair Umpire may reassign umpires. If and only if the Chair Umpire
determines that there is good and sufficient cause, the Chair Umpire
may request that the Referee or Chief Umpire replace an umpire. Play
shall continue pending the decision.

5. Enforces instructions as to who enters playing area. The Chair Umpire
shall enforce the Referee’s instructions as to who may enter the playing
area, and in the absence of instructions the Chair Umpire shall
determine who may enter the playing area.

6. Calls score. The Chair Umpire calls the points, games, and sets at the
end of each, respectively, and when asked to call them.

7. Sees that players change ends and play continuously. The Chair
Umpire sees that the players change ends in accordance with the rules
(allowing them no delay or rest during a tiebreak). The Chair Umpire
sees that they resume play promptly at the end of an authorized rest
period and sees that play is continuous.

8. Scorecard. The Chair Umpire records the points, games, and sets on
the scorecard. The Chair Umpire signs the scorecard at the end of the
match and delivers it without delay to the Chief Umpire or the Referee.
The failure of the Chair Umpire to sign or deliver the scorecard does
not invalidate the match.

9. When Line Umpire is unable to make call. When a Line Umpire is
unable to make a call, the Chair Umpire may make the call. While a
replay is to be avoided if at all possible, the Chair Umpire shall order a
point replayed if a valid call cannot be made.

10. Suspension of match. The Chair Umpire shall advise the Referee when
playing conditions justify suspension of the match. When practicable, the
Chair Umpire shall obtain the Referee’s approval before suspending play.

11. Alters ball change. The Chair Umpire may call for a ball change at other
than the prescribed time when abnormal conditions warrant so doing.

12. Final decision on fact questions; overrules clear mistakes. The Chair
Umpire makes the final decision on every question of fact in the match,
including the overruling of the Net Umpire or Line Umpire if required to
correct a clear mistake.

FAC Comment VII.C-1: What is the difference between a “Question of Fact”
and a “Question of Law”? “Questions of Fact” involve whether a specific
event happened. Examples include whether a ball is in; whether a ball
touched a player, whether a ball bounced twice, and whether a server’s foot 
touched the baseline before the serve was struck. “Questions of Law”  involve 
the application of the rules or regulations to facts that have already been 
determined. Examples include  determining whether an act was a hindrance; 
whether a player should have been  assessed a code violation for misconduct; 
and the procedure for correcting errors in serving order, serving and receiving
position, and ends. 

13. Decisions on questions of law subject to appeal. The Chair Umpire
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decides all questions of law, subject to an appeal by a player to the
Referee. Appendix VI, Cases 1 and 2 of the ITF Rules of  Tennis, USTA
Regulation IV.D.8., and USTA Regulation IV.E.4. refer to this
 situation.) The Referee also decides any question of law that a Chair
Umpire is unable to decide. When the matter under consideration
affects the scoring of a match, the Chair Umpire shall  immediately bring
it to the Referee’s attention and suspend play pending the decision. In
all other cases of appeal, play shall be continued while the matter is
being considered. The Referee’s  decision in such cases shall be final.

14. Defaults player for cause. The Chair Umpire may default a player for cause,
which includes, but is not limited to, tardiness after an intermission,
misconduct, or failure by the player to comply with instructions.

15. Calls service lets and “walking and running” foot faults. The Chair Umpire
calls service lets and foot faults that are in violation of the “walking or
running” prohibition.

16. Balls that touch ceiling. On an indoor court where part of the ceiling area
is obstructed from the view of the Chair Umpire and the Net Umpire, the
Chair Umpire may assign the calling of touches in that area to one of the
other Umpires.

17. Miscellaneous violations. The Chair Umpire calls any violations during
play in which:
a. A ball in play touches a player;
b. A player touches the net or the opponent’s court while the ball is

in play;
c. A player strikes the opponent’s return before it has passed the net;
d A not-up (double-bounce) occurs;
e. An illegal carry, double-hit, or other illegal stroke is made; and
f. A ball in play passes through the net.
These duties, or portions thereof, may be delegated to the Net Umpire.

FAC Comment VII.C-2: Chair Umpire Procedures
1. Learn the basic facts about the match, such as name of tournament,

event (men’s, women’s, singles, doubles, etc.), the round, match
format, correct names, and residences of the players, and the ball
change. This information should be on the scorecard. If it isn’t, write
the information on the card.

2. Your supplies should include a stopwatch, measuring device, and
eraser-equipped pencils. Optional equipment includes a cap or visor,
safety pins, adhesive tape, and bandages.

3. When you go to the court (preceding the players), check the height of
the net. Ensure that singles sticks are in place on  opposite ends of 
the court, or removed for doubles; check the ball supply (including 
used balls) and equipment for the  Umpire’s chair. Also, confirm the
availability of players’ supplies, water, towels, sawdust, etc.

4. Have a pre-match conference with players. Be brief and informative.
Always bring the players (in doubles at least one member of each
team) together at the net near the center strap. Discuss only
necessary information; for example, the number of balls in use, the
ball change pattern, and anything unusual such as longer warm-ups 
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or  reduced crews with the chair calling some of the lines. An  example
of such a discussion: “Gentlemen, we’re using 4 balls; change at 9
and 11.” Toss a coin for winner’s choice according to Rule 9 of the
ITF Rules of Tennis.

5. Alert the players to the remaining warm-up time with announcements of
“Three minutes,” “Two minutes,” and “One minute.” The pre-match
introduction, which is made after the one or two minute announcement,
should be brief: “Ladies and gentlemen, this third round match will be
the best of three tiebreak sets. To the left of the chair, from Rye, NY, Alex
Adams and from White Plains, NY, Jerry Baker; to the right of the chair,
from Greenwich, CT, Chris Clark and from Hicksville, NY, Don Dunn.
Adams and Baker won the toss and chose to receive.” “Time.” (Glance
to see that the players and officials are ready.) “Don Dunn to
serve...Play!” If the match will use No-Ad scoring and a 10-Point Match
Tiebreak in lieu of the third set, the introduction should be: “Ladies and
gentlemen, this third round match will consist of two tiebreak sets.
No-Ad scoring will be used. A 10-Point Match Tiebreak will be used at
one set all.” At one set all the Umpire should announce: “A 10-Point
Match Tiebreak will now be played to decide the match.”

6. If there is any doubt, ask the players how to pronounce their names
before the pre-match conference. Announce each player only as the
player serves for the first time and again after any  intermission. In
announcing a match involving players from  another country, introduce
the visitor(s) first.

7. Titles, such as Mr., Mrs., or Ms. are used when directly
 communicating with a player or issuing a penalty. Use only the
players’ surnames on scoring. For example, “Advantage Adams.”

8. In doubles, use the server’s name when the server’s team has 
the  advantage and use the name of the player receiving when the
receiver’s team has the advantage.

9. Call games as follows: 
• “Game, Smith; first game.”
• “Game, Smith; three all, first set.”
• “Game, Jones; first game, second set.”
• “Game, Jones; Jones leads 3-2 and 1 set to love.”
• “Game, Jones; Jones leads 3-2, second set; first set, Smith.”
• “Game, Jones; three all, second set.”
• “Game, Smith; first game, final set.”
Call sets as follows: “Game and second set, Smith, 7-5. One set all.”
The scores of previous sets are never given. 

10. When announcing a tiebreak, use the following: “Game, Smith. 6-all,
first set. Tiebreak.”

11. In calling the score in a tiebreak, give the leader’s score, then the score 
of the opponent, then the name of the leader, for example, “4-zero,
Scott”, or “3-2, Jones-Smith” or “3-all.” In tiebreaks, use “zero” instead
of “love.”

12. When the score reaches “Deuce” in No-Ad scoring in events other than
mixed doubles, announce “Deuce, Deciding Point, Receivers’ Choice.”
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13. To prevent play from starting, say: “Wait, please.” To interrupt play, say:
“Let.” Say: “Replay the point,” if the interruption  requires it. Don’t say:
“Play a let.”

14. If there is an unusual interruption in play (medical timeout, equipment
repair, etc.) be sure to inform the opposing player(s) and the 
crowd. Keep your announcement very brief and simple: “Ladies and
gentlemen, Mr. Adams is taking a medical timeout.” The objective is to
keep everyone informed of what is occurring on court.

15. When a player takes a medical timeout, be sure to start your watch.
Announce: “2 minutes,” “1 minute,” then “30 seconds” to let the players
know the time remaining.

16. The call for first serve let is: “Let, first serve”; on a second serve: “Let,
second serve.”

17. Remember at changeovers to call “Time” at 60 seconds. On set breaks,
call “Time” at 90 seconds. If a player is late leaving the courtside chair,
you may call “15 seconds” at the end of 75 seconds. This warning
should be used sparingly and is not mandatory.

18. A code violation should be announced in accordance with the following
examples: “Code violation, delay of game, point penalty, Mr. 
Adams”; “Code violation, ball abuse, game penalty, Mr. Adams”; “Code
violation, racket abuse, default, Mr. Adams.” Always know what you are
going to say before announcing a violation.

19. Time violations should be announced in accordance with the 
following example: “Time violation, warning, Mr. Baker.” Each  
subsequent delay: “Time violation, point penalty, Mr. Baker.”  
Always know what you are going to say before announcing a  violation.

20. An accepted method of match control is for an official to caution
a player whose behavior is borderline. The official should never 
caution a player whose misconduct is clear; the official should issue a
code violation.

21. An official may caution a player on a changeover to avoid a  future time
violation. For example, the official may quietly tell a player: “Watch the
20 seconds,” if the player is getting close to a time violation between
points. The player is now on notice that if the player is not ready
within 20 seconds, the official will issue a time violation.

22. The following is an example of announcing the outcome of a match:
“Game, set, match Adams; She wins, two sets to love, 7-6, 6-2.”

23. In announcing the outcome of a match, use the term “default” when a
player fails to appear on time or is guilty of misconduct. For  example
“Game, set, match; Jones wins 6-4, 2-4, default.” When a player is 
unable to continue a match because of a medical condition, the record 
should show the score at the time followed by the word “retired” and a
description of the medical condition. For example, “6-1, 2-4, retired,
cramps.” When a player is unable to continue a match because of a
medical condition, announce the score followed by the term “retired.”
For example, "Mr. Jones is retiring due to an injury (illness). Smith
wins, 6-1, 2-4, retired.”
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FAC Comment VII.C-3: Chair Umpire Techniques
1. Promptness in announcing the score at the end of a game is one trait of

a competent Chair Umpire. It gives the players confidence in the official.
Applause plays an important part in the timing of your score calling.

Except for game ending points, you should always try to announce the 
score just as the applause is subsiding. An example for game ending 
points: “Game Smith,” (pause and let applause begin to subside),
“Jones leads 2-1.” Occasionally, in an exciting match there will be
prolonged applause that continues up to the instant the server is
ready to start the next point. If the players look to you for the score, of
course give it. But even in matches where there is frequent applause
there will be very brief and  routine points. You will be able to quickly
announce the new score before the few scattered handclaps start.
That’s one place where variety and promptness are important.

Keep the score and the server in mind to more accurately
announce the score and mark your card at the end of the point. 
WARNING: don’t let your scorecard marking become so extensive that it
keeps you from seeing something important between points. 
Remember the two most important things to keep in mind:
a. Look at the point-losing player and
b. Check the receiver as the server is preparing to serve.

2. The Line Umpire’s calls should be so loud and clear that normally no
repetition is necessary. It may be necessary to repeat an occasional call
because of crowd noise or as an affirmation of a close call. In such
cases your comment should be: “The ball was out” (or “good,” as the
case may be). Don’t say: “The Line Umpire called it out,” obviously
disclaiming responsibility for the call.

3. If there is not a Net Umpire you will call lets. Don’t announce “Let”
unless the serve is good. 

4. Make the calls for any uncovered lines. Do so in a clear voice so both
players can hear you.

5. Always keep the point score in your head, using your scorecard to
confirm it. Repeating the score silently to yourself is a good habit,
particularly when a controversy is brewing.

6. Where a call of good is overruled, the approved wording is, “Out,
(give the correct score).” Where an out call is overruled, the approved
wording is “Correction, the ball was good, replay the point (or give the
correct score).”

7. Be alert to the players on close calls. Judicious use of a hand signal or a
positive nod with eye contact will confirm a call. If verbal confirmation is
required, the phrasing should be: “I saw the ball good (or out)” or “I
agree with the call.” DO NOT SAY, “It was not a clear mistake.”

8. Four characteristics mark the delivery of a good Chair Umpire: a
natural sounding but well-projected voice; proper inflection in calling
the score; promptness; and some variety in timing and intensity.
Avoid the monotony of having all your announcements sound alike.
Always know what you are going to say before you open your mouth.
Use a conversational tone of voice and avoid a sing-song delivery.
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9. When all the players agree that a line or let call is in error,  accept the
players’ version.

10. Do not cross your legs during play.

FAC Comment VII.C-4: Solo Chair Umpire Procedures
1. When only a Chair Umpire is available to conduct a match, the 

official is called a Solo Chair Umpire. A Solo Chair Umpire will, in 
general, have the same duties and authority as the Chair Umpire with
Line Umpires.

2. The responsibilities of the Solo Chair Umpire and the players are
described below. Depending on the sophistication of the players, the
Solo Chair Umpire should cover some or all of these responsibilities
in a brief pre-match meeting.
a. The Solo Chair Umpire is there to help the players by  assuring

that the match is played under the fairest circumstances
possible.

b. The players shall call all lines promptly and loudly. Any doubt
about a line call should be resolved in favor of the opponent.

c. The Solo Chair Umpire overrules clear mistakes. This includes
“good” balls that are called “out.” This includes obviously “out"
balls that are called “good.” It does not include close “out” balls
that are called “good.” If the Solo Chair Umpire overrules an “out”
or “fault” call, then the player who made the call loses the point.

d. The Solo Chair Umpire makes all other calls including, but not
limited to, foot faults, lets, not-ups, and code violations.

e. The Solo Chair Umpire should explain the ball change policy and
should conclude the meeting by asking if there are any questions.

3. The Referee or the Solo Chair Umpire may modify the above
line-calling procedure with the exception that the overrule shall
continue to be exercised. Two examples are that the Solo Chair
Umpire might call all the lines or the service line only.

4. Sections may authorize Solo Chair Umpires to call all lines in
designated tournaments.

5. In certain professional and ITF tournaments, the Solo Chair Umpire
may be required to call all lines.

FAC Comment VII.C-5: Scorecard Marking Procedures
Keep scorecard marking to a minimum. This allows you to spend more time

watching the players and coaches for possible conduct violations. Brief
examples of a modified scorecard are shown. Before going to court complete 
as much of the scorecard as possible including the players’ names in
cumulative game columns, first ball change, and ball number.

1. Serves. Aces are shown with As, double faults with Ds and missed
first serves with a small dot in mid-line.

2. Code violations. A point penalty for a code violation is shown by a “C”
in the box of the player who was not penalized. (See third 
point of second game.) A game penalty is shown by writing 
“Game Penalty” on the line of the player who was not penalized. (See
second game.) (Figure 11)
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Example of Scorecard Marking

Fig. 10
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The tiebreak score is reported as 7-6(x) or 6-7(x) with (x) being the number
of points won by the loser. For example, 7-6(4) means the tiebreak score was
7-4, and 6-7(14) means the tiebreak was 14-16.

Fig. 11

Scorecard
Set 3



158 USTA REGULATIONS VII.C. (Chair Umpire)

Step Set Games Points Player Code Description

CODE VIOLATIONS (POINT PENALTY SCHEDULE)

W

P

G

D

3

3

1-0

1-0

15-15

Ad
Smith

VA

VA

yelled “you stupid idiot”
at baseline umpire

screamed at chair: “you’re
worse than the baseline umpire”

Step Set Games Points Player 20 90 Step Set Games Points Player 20 90

TIME VIOLATIONS

W

P

P

W

P

P

3

3

15-40

3rd
deuce

1-0

1-0

X

X

Team / Player(s) Team / Player(s)
Jones Smith

Fig. 12

Set Games Points From To Player Reason

INTERRUPTIONS/TOILET BREAKS, ETC.

–

–

–

–

–
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3. Time violations. A warning given for the first time violation is shown by
a “T” in the box of the offender. You should circle the “T.” (See fifth point
of second game.) Subsequent time violations are shown by a “T” in the
box of the player who was not penalized. (See eleventh point of second
game.) (Figure 11)

4. Placement of the server’s initials and names. The placement of 
the server’s initials indicates the end of the court (for example the
Chair Umpire’s right or left) from which the service is delivered.

5. Cumulative game score. The cumulative score is shown in the
example with each player’s score written after each game. You may
also write only the score of the winner of each game.

6. Service breaks. An “X” through the game number in the column
captioned “GAME” indicates a service break. (See example in the
third game.)

7. Ball changes. Underline the server’s column and the set score column
to indicate a ball change. The wavy line after the fourth game means
that a ball change should follow game 4. Some Umpires also lightly
shade the set score boxes or use a highlighter.

8. Significant events. You should make notes about significant events
such as an injured player, cramps, toilet breaks, and the precise
nature of a conduct violation. Use the appropriate table on the back
side of the card. (Figure 12)

9. Service order in tiebreak. As soon as you know who serves first in the
set, place the initials of the players in proper order over each box on
the tiebreak section.

FAC Comment VII.C-6: Clay Court Ball Mark Inspection Procedures
To the extent applicable, the Ball Mark Inspection Procedures for a Chair

Umpire in Appendix VI of the ITF Rules of Tennis, also apply to a Referee,
Deputy Referee, or Roving Umpire. The following additional procedures apply
when one of these officials is called to the court. The official shall find out if the
players agree on which mark is the ball mark. 

• If the players agree on the mark but disagree on the reading of the
mark, the official shall decide if the mark is in or out.

• If the players disagree on the mark, the official shall find out from the
players the kind of shot that was played and the direction in which the
ball was hit. If this enables the official to determine which mark is the
ball mark, the official shall decide if this mark is in or out. 

• If the official is unable to determine which mark is the ball mark, then
the determination of the player at the end with the mark stands. The
official then decides if this mark is in or out.

FAC Comment VII.C-7: What happens if the receiver does not play a second
serve because the Line Umpire calls “fault” and immediately corrects the
call? The server is entitled to two serves. But note that if the serve was a
clear ace and that the Line Umpire’s call did not affect the receiver’s ability to
play the ball, then the server wins the point.
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FAC Comment VII.C-8: The first service is a fault. The server has begun the
service motion for the second service when an official calls “wait, please”
because a ball from another court has rolled onto the court or because there
is some other interference. Is the server entitled to two serves? Yes. The
server was in the service motion, and this delay was caused by outside
interference so the server receives two serves.

FAC Comment VII.C-9: What should an official do when the official sees a
player's hat fly off? If a hat flies off, a ball drops from a pocket, or some
other item of clothing (including a towel) falls off, the official shall determine
whether an opponent has been hindered, and if so, the official shall call a let
and shall caution the player that any subsequent similar incident shall result
in a loss of point for deliberate hindrance.

FAC Comment VII.C-10: Player A drives a hard ball to Player B’s baseline. The
Baseline Umpire calls “out,” then reverses the call to “good.” What should the
Chair Umpire do? The Chair Umpire should accept the  reversed call and allow the
point to stand as won by Player A if the Chair Umpire is convinced beyond any
doubt that the erroneous call did not affect Player B’s chance to make a play,
otherwise the point is replayed as official’s hindrance.

FAC Comment VII.C-11: On a second service, a Line Umpire calls “fault” and
immediately corrects it. Meanwhile the receiver tries to return the serve but
fails to make a good return. Is the server entitled to two serves? Yes. The
server is entitled to two serves on the grounds that, assuming the corrected
call to be the correct one, the server had in fact put the ball in play. Once the
ball is in play and a let is called for any reason, the point must be replayed.

FAC Comment VII.C-12: A serve that has landed in the proper court bounces
and strikes a Line Umpire. The receiver asks that a let be called on the
ground that the receiver was hindered in playing the ball because it struck
the Line Umpire. If the Line Umpire was in proper  position (in the chair or
standing near it in the customary position for judging the sideline on a
service), the point stands as played with the server winning the point. If the
Line Umpire had left the assigned position, either in an attempt to avoid being
hit or for any other reason, the Chair Umpire may call a let if the Chair Umpire
feels that the receiver could have played the ball if the Line Umpire had been
properly positioned.

FAC Comment VII.C-13: Player A hits a fast serve near the far sideline. The Line
Umpire is unable to make a call on it. Player A appeals to the Chair Umpire for a
decision. The Chair Umpire says: “I know it was good, but unless the Line
Umpire calls it, I can’t.” Was the Chair Umpire’s decision correct? No. If the Chair
Umpire knew the ball was good, the Chair Umpire must make the call. If the
Chair Umpire cannot make the call with certainty, the point should be replayed.

D. Roving Umpire
A Roving Umpire is an official who exercises jurisdiction over more than one



USTA REGULATIONS VII.D. (Roving Umpire)  161

court. Duties are similar to those of a Chair Umpire and include, but are not
limited to, the following:
1. Ensuring that assigned courts are ready for play;
2. Enforcing the warm-up time and Point Penalty System;
3. Promptly reporting to the Referee any code violations;
4. Resolving scoring disputes;
5. Overruling line calls and calling foot faults when the Roving Umpire is in

direct observation of the court; 
6. Defaulting players for cause; and
7. Controlling spectators.

FAC Comment VII.D-1: Roving Umpire Procedures
The Roving Umpire is a USTA certified official, preferably a certified Chair

Umpire, who exercises officiating jurisdiction over the courts  assigned.
The Referee, Site Referee, or Chief Umpire shall advise the Roving Umpires of

the courts to which they are assigned, and their responsibilities, the scoring
system, ball use, ball change, warm-up and rest periods, and Point Penalty
System. The Referee, Site Referee, or Chief Umpire, taking into consideration
court  configuration and the regulations that apply to the tournament, shall
advise the Roving Umpires on how to call foot faults, overrules, and Point
Penalty System violations.

The Roving Umpire shall:
1. Exercise discretion when calling foot faults or dealing with any

infractions so as not to disturb neighboring courts.
2. Install singles sticks when needed and when time permits,  measure

the net.
3. Enforce the warm-up time limit by advising the players when they have

two minutes before the start of play.
4. Help resolve scoring disputes by using judgment. First  attempt to get

the players to reconstruct the score so that they agree on it. Thereafter,
the following options are listed in order of preference:
• Counting all points and games agreed on by the players, with

only the disputed points or games being replayed (If the players
do not agree or recall the court in which the disputed point
started, toss a coin to select the court.);

• Playing from a score mutually agreeable to the players; and
• Deciding the score by a coin toss.

5. Control spectators.
6. Enforce the Point Penalty System (code and time violations).
7. Overrule a player’s line call only when in direct observation of that one

court. When a Roving Umpire overrules a player’s out call, that player
loses the point. The Roving Umpire may not overrule as a result of a
player appeal.

8. Avoid staying on one court and officiate all courts uniformly.
9. Be highly visible, but not spy on the players.

10. Help resolve on-court disputes according to The Code.
11. Allow any player to call a let.
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FAC Comment VII.D-2: The receiver’s cell phone rings just as the server
tosses the ball. The receiver makes no attempt to return the ball and instead
answers the phone and does not resume playing for about one minute. A
Roving Umpire discovers the situation. What should the official do? The
server wins the point because the ringing cell phone does not entitle the
receiver to get unready. The official shall also penalize the receiver with at
least one penalty under the Point Penalty System for delay. If the official can
determine with certainty that the delay was more than 40 seconds, the
official shall assess two penalties. 

FAC Comment VII.D-3: It is improper for an official to warn a player that the
player is in danger of footfaulting.

FAC Comment VII.D-4: A Roving Umpire should never overrule an  extremely
close ball. Players are playing under The Code and are expected to give their
opponents the benefit of the doubt. Therefore, a Roving  Umpire should be
reluctant to call a ball out that has been played as good. The overrule of an out
ball that has been played as good may be made only when a Roving Umpire is
stationed on court.

E. Net Umpire
1. Calls “net” on lets. The Net Umpire makes a call of “net,” followed by a

hand signal, any time a served ball touches the net in passing it.
2. Makes calls delegated under USTA Regulation VII.C.17. The Net Umpire

calls, if asked to do so by the Chair Umpire, any violations set forth in
USTA Regulation VII.C.17.

3. Ball change. The Net Umpire sees that balls are changed at the proper
times and checks each new ball for suitability.

4. Checks net. The Net Umpire adjusts the net to the proper height  before
play begins, on set breaks, and at such other times as the Chair Umpire
may desire, and makes sure that singles sticks are in place or removed, as
required.

5. Alternate scorecard. The Net Umpire keeps an alternate scorecard as a
check for the Chair Umpire if requested.

FAC Comment VII.E-1: Net Umpire Procedures
1. The Net Umpire’s primary duty is to call “nets.” The Net Umpire sees

that balls are changed at the proper times. The Chair Umpire may
assign other duties such as setting up the court and calling throughs. 
The Net Umpire should sit comfortably, feet slightly apart but not
protruding into the court. The Net Umpire should place a hand along 
the side of the net band and ahead of the net post (or singles stick) and 
sight along the top of the band. The hand away from the net should be
used to touch the net. The hand should be raised and a verbal “net” call
made to indicate a “net.” The hand should be removed from the net
once the ball is in play. Eyes and ears are by far the key elements in
detecting nets.



USTA REGULATIONS VII.F. (Line Umpire)  163

2. Net Adjustment: Stand on the side opposite the buckle of the strap, so
if you have to change the height you can depress the net with your
body as you lean over it. This relieves any strain on the strap while
you change the setting.

F. Line Umpire
1. Calls line. The Line Umpire calls all shots relating to the assigned lines.
2. Unsighted signal. The Line Umpire promptly indicates to the Chair Umpire

by an unsighted signal when the official is unable to make a call.
3. Corrections. When a Line Umpire calls a ball out in error, the Line Umpire

shall immediately make a correction. If a ball that was out was not called
out immediately, the Line Umpire shall remain silent.

4. Foot faults. When assigned to a baseline, a sideline, or a centerline, the
Line Umpire calls foot faults that pertain to a player’s touching the line
or the imaginary extension thereof. The Line Umpire should answer
when a player asks what occasioned a call of foot fault.

5. Code violations. The Line Umpire shall report to the Chair Umpire any
code violations that the Line Umpire saw or heard that were not heard or
seen by the Chair Umpire.

FAC Comment VII.F-1: Line Umpire Procedures
1. A Line Umpire’s only calls are: “out,” “fault,” “foot fault,”

“correction,” “safe,” and “unsighted.” “Safe” and “unsighted” are
indicated by visual signals only. “Fault” is used only with respect to a
serve that is out. “Correction” is used to indicate immediately that an
erroneous call has been made. Not making any call on a ball is
tantamount to calling it good.

2. Visual signals for “out” and “fault” follow the oral calls and are made
by extending the arm with the palm of the hand held vertically,
fingers together, shoulder high, in the direction in which the ball is
out. If the Line Umpire and the Chair Umpire are located on the same
side of the court, the Line Umpire’s hand should be extended forward
(not to the side) to facilitate the Chair Umpire seeing the signal. A
“foot fault” is signaled by raising either arm to the vertical position. A
“correction” is signaled by raising either arm to the vertical position
followed by the corrected signal. A call of good or “safe” is signaled
by holding both hands together, backs of hands to chair,
approximately knee high in front of the body; the Line Umpire’s
hands should be tilted in the direction of the Chair Umpire when both
officials are located on the same side of the court. “Unsighted” is 
signaled by placing the back of the hands to the Chair in a vertical
position just below the eyes.

3. Make “out,” “fault,” “foot fault,” and “correction” calls loudly and 
crisply followed by the proper hand signal. This is particularly
 important on balls that are hit at a high rate of speed or land near the
line. A “safe” signal is used to reassure the Chair Umpire of a call when
the ball has hit on, or within approximately 18 inches inside of a line.
An “unsighted” call is used to tell the Chair  Umpire that the Line
Umpire was unable to see a shot.
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4. To be valid, a Line Umpire’s out call on A’s shot to B’s court that B
plays must be made before B’s shot has either gone out of play or
has been hit by A.

5. The Line Umpire should give the server the benefit of any doubt in
calling a foot fault. Do not make any call until the ball has touched the
racket of the server.

6. If play continues after a fault, foot fault, or out call, the Line  Umpire
should immediately repeat the call. If the score that the Chair Umpire
announces varies from the Line Umpire's call or if the Chair Umpire
is making a procedural error such as allowing the wrong player to
serve, the Line Umpire shall immediately bring this to the attention of
the Chair Umpire.

7. A Line Umpire who observes a code violation not seen or heard by the 
Chair Umpire shall report this to the Chair Umpire without interrupting a
point. This should be done before the start of the next point.

8. With the exception of shoes and socks, white is a prohibited color for
the clothing of a Line Umpire.

9. A Line Umpire is accountable to the Chair Umpire only.
10. A Line Umpire who has been overruled should accept the overrule

without comment. Any query from a player concerning a line call should
be referred to the Chair Umpire.

11. A Line Umpire shall not call a “touch,” “not-up,” “carry,”
“double-hit,” “through,” “invasion,” or “foul shot.”

12. When a Line Umpire’s relief does not appear on schedule, the Line
Umpire shall continue working until the relief arrives.

FAC Comment VII.F-2: Line Umpire Techniques
1. Any hand signal should be given with a fully extended arm and should

be held momentarily to give the Chair Umpire the opportunity to
observe the signal. A ball should never be called out until it has
touched the ground or a permanent fixture.

2. All Line Techniques (Except Service). Look to where the action is; 
as the ball passes the net and you have the possibility of a call, 
turn your eyes and head to the line in the area where the ball is going
to land, thereby giving yourself the best chance to make the correct
call. Focus directly on the line.

Baseline. Chair angled properly, maximum angle not farther than the
intersection of the service line and the far side line. Body positioned
so that head is directly on the line. Sit forward to look alert. Watch for
foot faults.

Long Lines. Assume “ready position” as server prepares to toss 
ball. Maintain ready position throughout point. The ready 
position should not be rigid or uncomfortable. Calls and signals are
made from the ready position. Assume “at ease” position at point’s
end. When calling the serve from behind the receiver, select the best
position from which to make the call. The following are acceptable:
a. On the line, crouched low;
b. Inside the line in a normal ready position; and 
c. Outside the line in a normal ready position.
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Choose the option most comfortable for you which allows you to
make the most accurate call. After the serve, move quickly 
into position to call the long line during play. The center service Line
Umpire goes to “at ease” position just after the serve hits the court
unless this Umpire makes a call.

Service Line. Chair is straight on the line. Do not angle the chair.
Lean forward to get best angle and view of server preparing to serve.
When server is ready to toss ball, turn your head and focus your eyes
directly on the near quarter of the line being served to. Lean forward if
this will enable you to call the line with accuracy. If you still have a
problem with served balls slipping under your vision, focus closer to
you. Focus directly on the line.

3. A Line Umpire should sell calls with decisiveness, a crisp tone of
voice, and a prompt hand signal following the voice. The Line 
Umpire should make some intelligent differentiation in the  relative
volume and urgency of calls. Obviously, it is not necessary for a
service Line Umpire to shout “fault” loudly on a serve that hits the top
of the net and lands 10 feet beyond the service line. This is not to
encourage anyone to be overly casual or tardy in making calls.

4. In doubles, the Line Umpire calling the side line also calls the side
service line. In making these calls, a Line Umpire should be in a
position with an unobstructed view.

5. A Line Umpire who is in a player’s way should make a definite effort
to avoid the player while maintaining his or her position.

6. A Line Umpire should not assume the role of a ballperson. However
this does not preclude handing a ball within easy reach to a player or
a ballperson or catching a towel thrown by a player and handing it to
a ballperson.

7. A Line Umpire’s biggest problem is to maintain concentration and
alertness. When seated, a Line Umpire should never relax completely
or cross the legs during play. A Line Umpire should avoid distractions
such as conversing with a spectator.

8. Line Umpires should warm-up their eyes before going on court or
during the warm-up.

FAC Comment VII.F-3: Clay Court Ball Inspection Procedures
Line Umpires are not responsible for inspecting ball marks, but the Chair

Umpire may ask for help in locating a mark. If a Line Umpire thinks that the
Chair Umpire may need help in locating a mark, the Line Umpire should keep 
the Umpire’s eyes on the ball mark instead of giving immediate eye contact to 
the Chair Umpire. If a Line Umpire is working on a short crew, the Line
Umpire should stay in position until the Umpire is sure that the mark does
not have to be checked.

Do not get into a discussion with the player about the mark.

FAC Comment VII.F-4: On the second service, the server has tossed the ball in
the air and is about to strike it when the Line Umpire calls “foot 
fault,” whereupon the server catches the ball instead of striking it. What 
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should the Line Umpire do? The Line Umpire should call “correction” (as there
could be no fault since the ball was not struck, or struck at). The Chair
Umpire should then inform the player that, as a result of an interrupted serve,
the server has two serves to come.

G. Considerations for All Officials
1. Aiding player. No official, unless the official is a qualified medical

person or athletic trainer, shall aid a player who is suffering from a
medical condition. An official should manage a medical condition
consistent with the USTA Emergency Care Guidelines. Nonetheless,
any official may provide supplies.

FAC Comment VII.G-1: An official needs to maintain impartiality. When no
other person is available, it is appropriate for the official to manage care
pursuant to the USTA Emergency Care Guidelines. (See Part 4.)

2. Applauding prohibited. No official shall applaud a player.
3. Infractions observed in non-umpired matches. In non-umpired matches,

the officials may take appropriate action with respect to any infraction of
the rules or regulations they observe.

4. Enforcing instructions as to who enters playing area. The official in charge
of the match shall enforce the Referee’s instructions as to who may enter
the playing area, and in the absence of instructions shall determine who
may enter the playing area.

5. Betting. No official or member of the Tournament Committee shall bet on
any match in the tournament. If an infraction occurs, the Tournament
Committee shall immediately remove the offender from any further
connection with the tournament.

FAC Comment VII.G-2: Court Monitors
Court Monitors are not certified officials. They assume limited duties to help

ensure fair and sportsmanlike play at sites lacking a sufficient number of certified
officials. Based on the experience and training of the Court Monitors, the Referee
or Site Referee shall advise them of the courts to which they are assigned and
their  responsibilities, which may include some or all of the following:

1. Maintain control over assigned courts;
2. Measure the net at the beginning of the first match and at other

appropriate times;
3. Time warm-ups and, when possible, announce “two minutes” at two

minutes before the end of the warm-up, and announce “time” when
play is to begin;

4. Call foot faults, remembering that there is never a warning;
5. Stop play when the monitor observes a code violation and seek

assistance from the Referee or other official;
6. File suspension point reports with the Referee concerning offenses

they personally observed or heard;
7. Settle scoring disputes on a limited basis;
8. Overrule clear mistakes;
9. Time rest periods;

10. Record scores of matches;
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11. Inform the desk of open courts and of the progress of matches in
play;

12. Send for a certified official if there is a question of rule interpretation;
13. Call the score if assigned to only one court.

H. Officials Council
The Officials Council operates on the district, sectional, and national levels
for the purpose of teaching, developing, evaluating, and certifying officials.
Any individual USTA member who complies with the certification
 requirements of this regulation becomes a member of the Officials Council.

I. USTA Officials Committee
The USTA Officials Committee shall administer and supervise the Officials
Council. The Committee shall assure that an adequate number of  approved
schools are held each year. It shall also prepare the annual certification
application and test for each category of officials. It shall be responsible for
developing officiating techniques and procedures and for evaluating officials.

J. Sectional and District Officials Committees
Each Sectional Association and District Association shall designate an
officials committee with a chairperson and a vice chairperson. These
committees shall assist the USTA Officials Committee with the
administration of the Officials Council. The sectional and district committees
may establish their own requirements for non-members of the Officials
Council; that is, officials from outside the covered geographic area or
honorary  members.

K. Definitions for Certification
1. Certified Officials: Provisional Umpire, Associate Official, Sectional

Umpire, Sectional Chair Umpire, Sectional Referee, USTA Roving
Umpire, USTA Line Umpire, USTA Chair Umpire, USTA Referee, USTA
Chief Umpire, National Line Umpire, National Chair Umpire, National
Referee, National Chief Umpire, Professional Line Umpire, Professional
Chair Umpire, Professional Referee, Professional Chief Umpire, and
Intercollegiate Official.

FAC Comment VII.K-1: The USTA requires criminal background checks and
safe play training as a pre-condition for certification.

2. Year: The calendar year.
3. National Chairperson of Officials: The Chairperson of the USTA Officials

Committee appointed by the USTA President.
4. Evaluation: The rating of an official’s performance by a trained USTA

Trainer-Evaluator.
5. Satisfactory evaluation: A satisfactory evaluation is an evaluation that

evidences acceptable performance at the certification level for which the
official is applying.

FAC Comment VII.K-2: The purpose of the Training-Evaluation Program is to
improve the standards of officiating by achieving consistency in procedures
and general conduct of officials. This concentration on technique is intended to 
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